Creating Unlimited Avenues
for Employment Success
“I like to tell people that Avenues Unlimited was created specifically to
help people with disabilities – both hidden and apparent – prepare for the
role of their life, and land the part they want,” says Fritz Rumpel, the
founder and president of Avenues Unlimited, a private, non-profit
organization dedicated to helping job seekers with disabilities take charge of their own
destinies. Having worked in the field of employment and dual disabilities since 1981,
Rumpel recognized that people with disabilities need specific help in developing
interviewing skills, finding the best job based on their background, and keeping their job.
So in 1994, Avenues was born.

In developing programs for Avenues, Rumpel takes the standpoint of the job seeker
with a disability. As such, helping job seekers conduct themselves most appropriately
during the interviewing process is a primary focus. Rumpel has developed a roster of
volunteers representing a wide range of professions. Through what he has labeled the
“rehearsal interview program,” a job seeker is paired with a professional in a similar field
of interest, and a rehearsal interview is conducted. The interview is videotaped and
participants receive a copy of the tape, along with an audio cassette containing a
critique and written materials on successful interviewing, which are all available for a fee
of $15. “By watching themselves on tape, job seekers can see what their body language
is communicating to a potential employer. Body language is something people are not
usually aware of, and trying to explain it to them is difficult. Having the chance to see
themselves in an interview situation is very beneficial,” said Rumpel.

The rehearsal interview also gives job seekers the chance to answer questions typically
asked in a real interview. If their answers don’t work in the rehearsal interviewer’s
opinion, the job seeker has the opportunity to hone his answer before the real thing
takes place. For example, a standard question is “What are your strengths?” A typical
response might be, “I’m good with people.” Rumpel points out that anyone can say that.
He says he helps job seekers identify specific examples that will set them apart from the
competition. “That’s the only way they’re going to impress a potential employer,” he
says. Avenues, therefore, helps participants come up with three strengths about
themselves and encourages them to never say anything negative about themselves in
the interview.

Another area emphasized in the program is length of time for answers. Rumpel
recommends no more than one to two minute responses, which can be practiced at
home. “Job seekers have only a small window of opportunity to make a good
impression, so this aspect of the interview is so important,” maintains Rumpel, who said
the purpose of the rehearsal interview program is to help job seekers gain confidence
and self-esteem, to overcome their shyness about talking about themselves, and to be
comfortable during an actual interview.

Apparently, the approach is working. “Graduates” of the rehearsal interview program
are pleased with the results. Many have kept in touch with Rumpel, letting him know
when they get hired for positions, and many write letters thanking Rumpel for the
services provided at Avenues. One of the most cherished letters Rumpel ever received
is from a woman who had been looking for a job for many months and had gotten
frustrated. Two months after she “graduated” from the program, she sent a letter to
Rumpel that stated: “Prior to my practice interviews, I was very nervous about
interviews. I believe interviewers saw that and were unsure about my candidacy for the
job. After the practice interview and reviewing the practice tape, I saw a marked
difference in the way I interviewed. I became more confident about myself and gave
better answers in interviews which led me to a position at the Catholic University of
America. Thank you for your help!”

Services provided by Avenues Unlimited are currently available to individuals in the
Maryland, Virginia, and Washington, D.C. areas. However, the organization does offer
several resources on a nationwide basis. One of Rumpel’s long-range goals is to help
individuals in different parts of the country set up similar programs in their regions.

For more information about Avenues Unlimited, write to: Avenues Unlimited Inc., 8547
Bradford Rd, Silver Spring MD 20901, or send e-mail to aveun@juno.com.
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