
Providing Value to All Members         

Non-profit associations throughout the nation have difficulties showing the value of paying membership dues when people are facing typical financial challenges such as rising unemployment and gas prices.  Families affected by AD/HD also have the added costs of mental health care, school tuition, camp, childcare, extracurricular activities and more.  CHADD and its volunteers are competing for membership dues revenue and for people’s time.

The reality is that today because of the competition for people’s dues and time; members are looking for the value of being a member, not just a list of benefits.  CHADD and its volunteers must show how being a member will make an improvement in their life, promote their business or product, or provide career education and advancement.  

Selling Value not Benefits:

Here’s an example:

The Benefit:  CHADD’s professional and organizational membership includes a listing on CHADD’s online professional directory.  The professional directory listing will have an image, description of your services, contact information and a link to your Web site.  

The Value:  CHADD’s professional directory will promote your product or service.  Thousands of CHADD Website visitors will see a listing of your product or service in CHADD’s professional directory every day.  In addition, it can lead to networking and new opportunities.

In addition, to using the message of “value” to promote membership, the value of support group meetings and volunteering is just as effective. You must start out by finding out what people in your area need, and then seek out ways to provide that service and share it as a value to meeting attendees.   The best way to find out is to ask.  By finding out what people need, you will be able to attract new members and meeting attendees, as well increase retention.  Using a feedback form at the end of your meeting or developing a focus group asking the group questions related to membership, meetings and volunteerism is a good way to find out what people think is valuable.  Questions like, what motivated you to get involved with CHADD?  What would motivate you to remain a member?  Why have you not renewed your CHADD membership?  Why have you not joined CHADD?  Share your results with others and the CHADD national office.  Do you offer the best value for your members' investment and time or is another association about to steal it away? You might want to find out!

Keep in mind that for every CHADD member that affiliates with a group, a portion of those dues is provided to your group for CHADD activities.  Promote the value of CHADD membership at every meeting.

Providing Value to Adult Members        
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CHADD began in 1987 as a small non-profit organization serving the needs of parents who were seeking information and support for their children.  Over the past nineteen years, the research into AD/HD has revealed that children often do not “outgrow” the disorder.  The need for information and support still exists throughout adulthood.  CHADD has continued to work on meeting the needs of adults affected by AD/HD by providing Attention magazine articles, support groups, sessions at our national and regional conferences and online discussion boards, but there is still a lot of work to do in assisting adults and showing them the value of being a CHADD member.  

We would like to share with you the results from a survey of our adult members.  We are working on expanding our adult services at the national office.  You can also use the information to focus on issues or presentations that will draw adults with AD/HD in your community.  In addition, remember that many parents with a child with AD/HD also face the challenges of adult AD/HD.

Provided below is a synopsis of the answers provided by adults with AD/HD when they were asked, “What can CHADD do for you?”  Is there something in the following list of needs that your group can provide?  If so, you should promote this value to your meeting attendees as a benefit of being a CHADD member.  

What Adults with AD/HD are looking for:

1. a 'generalized' list of accommodations available

2. Information on disorders that is in the "AD/HD bucket" that is actually not AD/HD. 

3. AD/HD related organizational challenges

4. Information on medication treatment

5. Coaching , information about health insurance coverage for coaching or similar treatment, economical ways to receive coaching/counseling

6. Information about professionals who treat AD/HD 

7. Need more help for living in retirement.  Losing your support system through the passing of loved ones, dealing with the grief/AD/HD in retirement years

8. Train professionals/doctors

9. Provide information about AD/HD coaching both as resources and as a potential career path.

10. More support groups for adults

11. How to communicate with my doctor on what I need?

12. Life skills training

13. Financial management

14. Positive aspects of AD/HD and Self-Esteem

15. Proactively provide science-based information to those that do not have it in the public

16. AD/HD and the military

17. Latest research findings

18. Helping loved ones understand the symptoms/characteristics

19. Brain SPECT imaging used in the diagnosis and management of AD/HD/Insurance coverage

20. Succeeding at work, tips on how to talk to my employer about AD/HD without being discriminated against, how to find employment/resources in finding employment

21. Educate employers on AD/HD

22. How to find free or reduced priced treatment for family members who are unemployed because of severe AD/HD

23. Help with marriage

24. Self-help programs modeled for AD/HD

25. Testing/Treatment issues for low-income

26. Fathers and Sons with AD/HD relationships

27. Resources in my community

28. Advocate for change in DSM-IV manual to include AD/HD in adults

29. Genetics and AD/HD (if your child is diagnosed, you may have it too)

30. AD/HD in Girls and Women

31. Short and Long term disability

32. Time management techniques

33. Going through life transitions

34. AD/HD and brain injuries/TBI

35. Collaboratively working with other organizations to add strength

36. Separate support group meetings – one for adults and one for parents on different nights since parents may have AD/HD and need support for their own AD/HD

37. Smaller support groups need to provide a valued service to its members

38. Self-Medication vs. Medical Treatment

39. Quick access to all products/services for people with AD/HD:  products, schools and colleges, camps, educational programs, organizers, coaches, books, etc.

40. Couples/Spouse support groups

41. “How to” articles, step-by-step, not wordy

42. Parenting teens with AD/HD

43. Health and nutrition

44. Success stories from Adults in the business world

45. Finding technology support on a limited budget

46. Advocating for myself with the Department of Rehab

47. Financial aid for college/unable to carry full load with AD/HD to qualify 

48. AD/HD and stigma/keeping it a secret vs. showing the positives

49. AD/HD treatment and pregnancy

50. Confidential (anonymous) support group for professionals/listserv for professionals with AD/HD

51. How to determine if a professional/product/service is science-based, evidence-based vs. those that are not reputable

52. Complementary and Alternative Treatments 

53. AD/HD and Depression 

54. Summer meetings/events for adults when they are less busy

55. AD/HD and bipolar disorder/misdiagnosis

56. Local conferences 

57. Provide “Adult to Adult” training on AD/HD

58. Cost-effective Newsletter/Magazine/Articles geared to adults with AD/HD

59. Multimodal approaches for adults

60. Training for professionals who treat AD/HD

61. Coping strategies. 

62. It is wonderful to be in a group where everyone understands what you have been through, but... it would be nice to get practical information, tips from members etc., without it being turned into a soap opera... 

63. Research on Asperger’s syndrome 

64. Help with information on cognitive behavior modification. 
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Providing Value to Professionals and Organizations

Professionals and organizations want information that will enhance their career, promote their practice or service, and provide them with continuing education and the latest research and information in a quick and easy format.  

Providing Value:
We are continuing to work on enhancing our professional/organization benefits at the national office, as well as understanding what professionals/organizations need from CHADD.  Please share with us your experiences in providing value to professional/organizations by joining CHADD.

Use Testimonials Everywhere!
“As a child advocate, I use CHADD materials to help children, their parents and their schools learn and succeed.  Thanks for all you do for so many!”

-Professional Member
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“My Professional membership in CHADD provides a rich source of referrals for my practice.  As more and more clients see online information, having my name listed is a real boon for those looking for clinicians who understand and treat clients with AD/HD issues.”

-Professional Plus Member

“Our location was great, our booth was well attended and our products were very well received”

-Annual Conference exhibitor/Organizational Member

Professional/Organization Audience:

· AD/HD Products/Services

· Advocates

· Attorneys

· Camps

· Coaches

· Consultants

· Education Specialists

· Educators

· Guidance Counselors

· Licensed family counselors

· Licensed social workers

· Marriage and family counselors

· Mental Health Organizations

· Pediatricians

· Pharmaceutical

· Companies/Representatives

· Physicians

· Psychologists

· Psychiatrists

· Schools

· Social Workers

· Special education teachers and directors

· Substance abuse/addiction/alcohol counselors

· School District and School Departments of Special Education

· Scouting organizations

· Tutors
And more

	Parents/Caregivers Value

	Attention is produced specifically to give you information to improve your family’s way of life. The foremost professionals on AD/HD write about real-life topics, including coping strategies, diagnosis and treatment of AD/HD, parenting, advocating for your children, and co-occurring conditions.  You will receive the latest AD/HD research and news delivered right to your door.

	Communication with other parents who have AD/HD children will strengthen your family relationships.  Learn from other parents on what has worked in their family.  You can talk to someone else who understands and receive constructive advice on your own time from the privacy and comfort of your own home.  You will grow, learn, make new friends, exchange ideas and find other who will provide support and information to you.

	CHADD’s annual conference is the only place where parents can go to receive up to three days of face-to-face training, education and networking from world-renowned and respected AD/HD professionals.  Families learn tips, receive tools, and learn cutting-edge treatment methods and the most recent research on medication for home and school at beginner, intermediate and advanced level workshops, roundtables and seminars.  AD/HD related products that assist with organization, time management and behavior are just a few of the topics & services featured.  CHADD member registration fee provided online at www.chadd.org or call 800-233-4050 for further information.  CHADD also holds at least one regional conference every year.  Many CHADD chapters hold local conferences/special events that offer registration for members at a discount.

	You can have your questions answered by a well-known and respected AD/HD professional without leaving the comfort of your home.  You receive the information you need because you ask the questions live on your computer.  Featured are answers to your questions on issues such as life transitions, medication, bipolar disorder, parenting an adolescent and you can download the transcripts from the CHADD Website and read them at your leisure.

	Local chapters and support groups run by CHADD volunteers provide you with local resources, monthly peer-to-peer support group meetings, local professional lectures and a great place to meet new people who share your interests.  Your affiliation with a group not only helps you, but also helps the community learn more about AD/HD.  A portion of your membership affiliation dollars goes to your local CHADD group so that they can help other families affected by AD/HD in your community. 

	Free copy of the CHADD Information and Resource Guide for members when you join.  The new CHADD Information and Resource Guide: A 150+ page guide to life with AD/HD. Full of information on what we know and what works:  understanding AD/HD, tips for parents on parenting, homework strategies, transitioning to middle school, teen driving, medication and complementary treatments and legal rights.  

	You and your entire household can slash prescription and vision costs.  

	CHADD will notify about issues that are important to you.  We will remind you about upcoming events, notify you when you can help us bring about change with policy makers (CHADD fights for you) and inform you about events happening in your community.  CHADD respects your privacy, will not distribute your contact information to anyone and you can opt-out at any time.

	Sign up for an online parenting class or learn from a teacher in your area.  Learn about parenting AD/HD children in a 14-hour class, including multimodal treatment, the impact of AD/HD on the family and how to create positive behavioral interventions, parenting strategies and interventions to strengthen family relationships, educational laws, working with schools, and AD/HD across the lifespan (teens and adulthood).  One parent said “"I enjoyed meeting other parents experiencing the same struggles.  Very informative—love the resource lists.  Very organized, lots of time for questions."”  Members pay a discounted rate of $100.00 for the class.

	The CHADD AD/HD Online Store offers previous conference audio and videos that you can only find at CHADD.  You can stay in the comfort of your home and learn cutting-edge treatment methods and the most recent research on medication for home and school at beginner, intermediate and advanced level workshops.  In addition, the store offers books and guides as additional learning tools on a variety of topics.  


	Adults with AD/HD Value

	Attention is produced specifically to give you information to improve your life. The foremost professionals on AD/HD write about real-life topics, including continued assessment, multimodal treatment, coping with co-occurring conditions, educational/workplace issues, parenting skills, partner relationships, social skills, life management skills, and more.  You will receive the latest AD/HD research and news delivered right to your door.

	Communication with other adults who have experienced many of the same experiences as you will strengthen your relationships.  Learn from other adults on what has worked for them.  You can talk to someone else who understands and receive constructive advice on your own time from the privacy and comfort of your own home.  You will grow, learn, make new friends, exchange ideas and find other who will provide support and information to you.

	CHADD’s annual conference is the only place where adults can go to receive up to three days of face-to-face training, education and networking from world-renowned and respected AD/HD professionals.  Adults learn tips, receive tools, and learn cutting-edge treatment methods and the most recent research on medication for home and work at beginner, intermediate and advanced level workshops, roundtables and seminars.  AD/HD related products that assist with organization, time management, treatment options are just a few of the topics & services featured.  CHADD member registration fee provided online at www.chadd.org or call 800-233-4050 for further information.  CHADD also holds at least one regional conference every year.  Many CHADD chapters hold local conferences/special events that offer registration for members at a discount.

	You can have your questions answered by a well-known and respected AD/HD professional without leaving the comfort of your home.  You receive the information you need because you ask the questions live on your computer.  Featured are answers to your questions on issues such as surviving the holidays, medication, bipolar disorder, impulsive spending/money management and you can download the transcripts from the CHADD Website and read them at your leisure.

	Local chapters and support groups run by CHADD volunteers provide you with local resources, monthly peer-to-peer support group meetings, local professional lectures and a great place to meet new people who share your interests.  Your affiliation with a group not only helps you, but also helps the community learn more about AD/HD.  A portion of your membership affiliation dollars goes to your local CHADD group so that they can help other families affected by AD/HD in your community. 

	Free copy for members when you join.  The new CHADD Information and Resource Guide: A 150+ page guide to life with AD/HD. Full of information on what we know and what works:  poor self-control and how it impacts relationships, dealing with the impact of AD/HD on marriage, diagnosing and treating women with AD/HD, AD/HD and organization, succeeding in the workplace, managing money, coaching, fostering resilience, medication management and two personal stories from Scott Eyre, professional baseball player and Phillip Manuel about living with AD/HD.  

	You and your entire household can slash prescription and vision costs.  Save on most prescriptions, some up to 60% and more. 

	CHADD will notify about issues that are important to you.  We will remind you about upcoming events, notify you when you can help us bring about change with policy makers (CHADD fights for you) and inform you about events happening in your community.  CHADD respects your privacy, will not distribute your contact information to anyone and you can opt-out at any time.

	Sign up for an online parenting class or learn from a teacher in your area.  Learn about parenting AD/HD children in a 14-hour class, including multimodal treatment, the impact of AD/HD on the family and how to create positive behavioral interventions, parenting strategies and interventions to strengthen family relationships, educational laws, working with schools, and AD/HD across the lifespan (teens and adulthood).  One parent said, “"I enjoyed meeting other parents experiencing the same struggles.  Very informative—love the resource lists.  Very organized, lots of time for questions."”  Members pay a discounted rate of $100.00 for the class.

	The CHADD AD/HD Online Store offers previous conference audio and videos that you can only find at CHADD.  You can stay in the comfort of your home and learn cutting-edge treatment methods and the most recent research on medication for home and work at beginner, intermediate and advanced level workshops.  In addition, the store offers books and guides as additional learning tools on a variety of topics.  


	Professional and Organizational Value

	Attention is produced specifically to give you information to improve your life. The foremost professionals on AD/HD write about real-life topics, including continued assessment, multimodal treatment, coping with co-occurring conditions, educational/workplace issues, future trends in AD/HD assessment & treatment, and more.  You will receive the latest AD/HD research and news delivered right to your door.  

	Enhance your skills and your career at CHADD’s Annual Conference.  Continuing Education (CE) credits for mental health professionals and Continuing Medical Education (CME) credits for physicians are offered.  

CHADD conferences have provided special training for coaches and the opportunity to receive a completion certificate which can be used toward International Coaching Federation (ICF) credentialing.  

CHADD’s annual conference holds special trainings and pre-conference institutes for professionals in a variety of fields, including educators, psychologists, healthcare workers, coaches and more.

	CHADD’s Annual Conference is the occasion when the most prestigious AD/HD researchers, clinicians, and educators gather in one place.  Professionals learn cutting-edge treatment methods and the most recent research in workshops, networking sessions, roundtables and seminars.  CHADD also holds at least one regional conference every year.  Many CHADD chapters hold local conferences that offer registration for members at a discount.

	CHADD reviews more than 50 scientific journals every month and provides regular summaries in Hot off the Pres, our professional e-newsletter to professional and organizational members.  It’s like having your own AD/HD librarian on staff.

	As a professional or organizational member, thousands of people will see your professional directory listing on CHADD’s Website.  Visitors check the CHADD website every month for specialized professional support from physicians and counselors to coaches and schools.  


Hundreds will visit your Exhibit at CHADD’s Annual Conference.

After purchasing an advertisement from CHADD in its magazine, preliminary program book or program book, thousands of people will see your products or services.  CHADD offers various advertising pricing and packages.

	Local chapters and support groups run by CHADD volunteers provide you with local resources, monthly peer-to-peer support group meetings, local professional lectures and a great place to meet new people who share your interests.  Your affiliation with a group not only helps you, but also helps the community learn more about AD/HD.  A portion of your membership affiliation dollars goes to your local CHADD group so that they can help other families affected by AD/HD in your community. 

	All members receive a free copy of the CHADD Information and Resource Guide when joining CHADD.  Organizational members may request up to five to give to your colleagues.  The new CHADD Information and Resource Guide: A 150+ page guide to life with AD/HD is full of information on what we know and what works:  understanding AD/HD, AD/HD in children, adolescents and adults, advocacy and legal issues in AD/HD.  

	CHADD monitors federal and state legislation to help protect people with AD/HD.  Through CHADD, you provide your clients with information about the Americans with Disabilities Act; the Individuals with Disabilities Education Act (IDEA), Individualized Education Plans and their rights under other programs.  

The public often misunderstands children and adults with AD/HD; by joining CHADD, you can help change negative perceptions.

	CHADD will notify you about issues that are important to you.  We will remind you about upcoming events, notify you when you can help us bring about change with policy makers and inform you about events happening in your community.  CHADD respects your privacy, will not distribute your contact information to anyone and you can opt-out at any time.

	The CHADD AD/HD Online Store offers previous conference audio and videos that you can only find at CHADD.  You can stay in the comfort of your home and learn about cutting-edge treatment methods and the most recent research on medication for home and work at beginner, intermediate and advanced level workshops.  In addition, the store offers books and guides as additional learning tools on a variety of topics.  
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