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                   Tips for Marketing CHADD Membership
050

You joined CHADD for a myriad of reasons…to keep up-to-date on news and developments in the AD/HD community…to gain access to a variety of inexpensive education offerings…to attend a parent to parent class…to become part of the CHADD family who shares and understand your concerns …whatever your initial reason for joining was, you now know that you are part of a tremendous national network of members working to improve the lives of individuals affected with AD/HD.
	Tip #1
	Have a stack of membership brochures, postage free envelopes, and applications at your registration desk for easy access. Order them by calling 1.800.233.4050 or completing a order supply form on the web site

	Tip #2
	Keep issues of the Attention magazine, CHADD Information Resource Guide flyers, CHADD program flyers on display to catch the eye of a non-member.

	Tip #3
	Recognize non-members at meetings as VIP guests.  Ask non members to stand up a meeting and give them a warm welcome from the group.  Let potential members know that you are part of a tremendous national support group of members working to that help to improve the lives of individuals affected with AD/HD.

	Tip #4
	Identify non-members that attend your meeting with a VIP sticker or color coded badges.

	Tip #5
	When discussing membership with someone, listen for clues as to what they look for in the AD/HD community. Stress those member benefits that meet their needs!

	Tip #6
	Personalize the recruiting process. It may help to let your non-member(s) know what you find most valuable about your CHADD membership. It may be something that they never even thought of needing and now you're letting them know that they can get it through CHADD.   Share your firsthand accounts of how your CHADD membership has been a great support system in your life. Share with potential members why you initially joined, how long you have been a member, the people you have met, activities you have participated in through your chapter, and how they can join.

	Tip #7
	If a non-member’s hesitation is financial, suggest they request a Matt Cohen application from national headquarters or the web site that subsidizes costs. 

	Tip #8
	Thank Them.  The personal touch goes a long way. Sometimes all it takes is to ask and someone will say yes. Be sure to thank them for considering CHADD membership. And, by all means, a BIG THANK YOU with an exclusive CHADD gift if they join!

	Tip #9
	Follow-up is key. Don't just give a non-member an application and hope it's filled out and sent in. Politely follow up with your non-members to see if they have mailed the application. Inquire if they have additional questions.

	Tip #10
	Keep the CHADD website bookmarked on your computer so that you keep abreast of membership benefits and services at www.chadd.org
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